
City of Chestermere 
Lake Recreation Safety Plan



Chestermere Lake
- Chestermere Lake is a beautiful, 4.8 km long irrigation reservoir

- Over 400 residential properties reside on the Lake, 1 commercial and 2 not-for-profit organizations

- The Lake hosts a variety of activities such as power boating, fishing, kayaking and swimming

- It is a public waterbody and therefore governed by Federal waterway regulations

- Western Irrigation District owns the reservoir and has an agreement with the City Chestermere to manage 

recreation activity that occurs on the Lake





Why a Lake Recreation Safety Plan?

- Administration and Council had received feedback from the public regarding safety issues on the Lake 

- Council instructed Administration to complete a Lake Safety Plan to be implemented Summer 2019



First things first!
- What are the current Federal regulations that govern this water body?

- What is the City’s ability to regulate activity on the Lake?

- What are the best practices used on other urban Lakes?

- What is the current risk and liability the City is facing?

- What kind of recreational activity is currently occurring on the Lake?

- What were the current safety issues on the Lake?





Municipal Jurisdiction

We have a responsibility to ensure that the lake is accessible, 

yet also manage the public safety risks and recreational use. 

City bylaws can regulate shoreline 
activity such as; launching, 
commercial activity and events. 

On the water, local enforcement may only 
use the federal vessel regulations to 
manage boating activities on the water. 



Important Points - Federal Regulations

• Chestermere Lake is a public waterway and is not exclusive to 
Chestermere; Transport Canada will not support any solutions 
(regulatory or non-regulatory) if used to discriminate based on 
place of residence or type of vessel. 

• Prior to applying for federal restrictions using a VORR, non-
regulatory efforts must be attempted. These voluntary 
interventions must be consistent with regulatory laws.    





Public Engagement

• Worked with Intelligent Futures, public 

engagement firm

• Lakefront Homeowners Association, 2018 permit 

holders, general public

• Recruited participants through, e-mail, social 

media, print media



Public Engagement 

How we gained public feedback and what we learned.

Phase 1
Open houses, 

forums and 
online survey

Phase 2
User 

experience 
interviews

Phase 3 Prototyping 
solutions 

The Process:



WHAT WE HEARD:

Phase 1

74 24 82



Phase 2

Businesses & organizations 

User types interviewed:

7 interviews





Public Engagement – Insights Uncovered
• Safety experience begins before the water’s edge

• Is it dangerous behaviour or just disagreeable?

• Etiquette is not always commonly understood

• Frustration and anxiety arise when users observe others doing what is perceived as the 

‘wrong thing’

• Safety can be managed without regulation but relies on relationship building and creating a 

shared culture of safe behaviour

• Each area of concern impacts another



Phase 3

PROPOSED SOLUTIONS:

27 participants





Pilot Lake Safety Projects



Buoy System



North End 
of Lake 
Signage 
and Buoys 



South End of 
Lake Signage and 
Buoys 



Lake Safety Brochure



Increased Enforcement
• RCMP coordinated with Chestermere Peace Officers to 

be on the Lake more often

• CPO’s were trained and certified to give out tickets 

regarding regulated infractions on the Lake in addition 

to RCMP

• RCMP and CPO’s were also conducting pleasure craft 

boat courtesy checks to ensure boaters had all their 

required safety equipment



Automated Exit Arm and Permit Process



Boating Safety Equipment



Public Engagement – Follow-up
• Utilized online forum for feedback

• We received positive feedback regarding the slow-no-wake zone south of the 
bridge

• Some concerns regarding the federal 10 km buoys 30 meters from shore as they 
can fall closer to resident’s docks or even in between, some are being moved or 
have moved with the Lake’s current or weather

• Increased enforcement has been appreciated

• The automated system at the boat launch as received positive reviews



Public Engagement – Follow-up

• Continued education regarding etiquette and safety is needed – Lake Safety Task 

Group 

• Policies are needed regarding event and program management

• We will continue to monitor the effectiveness of the pilot projects and continue 

to engage with the public 



What we learned and next steps:

• Continued education is needed – Lake Safety Task Group has 

been tasked to help with this

• A sign audit then development of shoreline signage is needed

• Policies are needed regarding event and program management

• We will continue to monitor the effectiveness of the pilot 

projects and continue to engage with the public 



Questions?


